
International shippings at national price

integral logistics



Our goal
Our goal is to help our customers to settle their products into international business 
using e-commerce and removing the main obstacle: the high cost of an 
international shipment. We are aware of the disadvantages of a cross-border ships 
and how it affects the final price. To solve this, we have Partners in many countries 
that allow us to offer local shipment price for International destination. 
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Our service
We are the perfect ally to move your e-commerce, we take care of the complete 
process in the countries in which we operate. 

Collecting, storage and stock control.
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Our service

Picking, packing and labelling.
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Our service

Shipping, tracking and incident management.
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Where do we operate?
We are the perfect ally to move your e-commerce. We take care of the whole 
process in the countries where we work. 

Service currently 
avilable for: 
· Spain (including Islands)
· Portugal
· Italy
· Greece
· Cyprus
· Czech Republic
· Slovakia
· Holland
· United kingdom

Next opening:
· Germany
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What do we offer?
A custom-made service, we have the necessary structure to take care of all the 
services that an e-commerce includes.

· Development of online sales platform.
· Placing of the website in the destination country. 
· Product shipment to our central warehouses in each countries.
· Picking, packing and labelling .
· Transport B2C (Business-to-Consumer).
· Tracking.
· Stock control.
· Reporting: tracking information, stock…
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Advantages
Great reduction of transport cost: International shipments at local price.

We place the product at the central warehouses of our partners in different 
countries.

The final costumer receives the product without losing his 
competitive price.

Through our international partnerships we’ve achieved that our 
customers trade their products in other countries, keeping the 
shipments cost as low as that in the country of origin.   

We consider international business as an advantage and we 
work forward to promote it. We’ve achieved to delete borders 
to make possible a successful international opening. 
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Advantages

Cash on delivery

Possibility to sell with cash on delivery: Payment of refunds from Spain.

Our structure allows us to be the only company which offers payment cash on 
delivery to customers of international e-commerce, so that shipments which are 
charged at the time of delivery in different countries, will be weekly liquidated to our 
clients from our head office in Spain (Valencia).
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Advantages
Reduction of delivery times: We deliver in 24/48h to destination countries.

With our system shipments leave our different warehouses the same day we receive 
the orders from customers and are delivered B2C within a period of 24/48 hours. 

The speed of delivery can be a great competitive advantage compared to other 
national companies which deliver following the traditional method (from Spain to 
different countries). We know that e-commerce consumer values the speed of 
delivery as a positive feature.
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Advantages
Stock Control in all countries.

All our warehouses are equipped with surveillance system 24 hours/365 days a year 
to ensure the control of the deposited goods. From Spain we control the products, 
making weekly physical counts that are reported to our clients and we also establish 
optimal stock levels to satisfy the demand and to avoid stock breakages.
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Advantages
Differential quality service: Specific call center in each country.

We are aware of the incidents that can be generated during a shipment to the final 
customer. For this reason, in each country we have a team that works finding an 
effective solution to all the incidents, breaking the barrier generated by different 
languages and timetables. We have all of the technical tools to communicate with 
the reciver and to solve the incident (SMS, e-mail, Phone…) 

We want to give quality service. We consider agility and 
shipment’s quality as important features for customer’s 
satisfaction. We are permanently connected with our 
partner’s systems in order to control the status and the 
evolution of all our customer’s shipments from our head 
office. 
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Advantages
Outsourcing processes: Advantages of outsourcing.

Most of our customers have already opted for the national outsourcing of the 
logistics processes because of the many advantages it offers: decreasing staff costs, 
delating warehouses, turning fixed costs into variables costs, reduction of process 
times… 

Our approach allowed 
to go beyond and to use 
all the outsourcing 
advantages at the 
international level, being 
sure of including all the 
services in the shipement 
price 
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27,12%

Provides 
flexibility

Transforms
fixed costs into
variable costs

Helps to 
focus on 
the main 
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Improves 
productivity

process 

Improves 
quality

process 

Improves 
the results 

Helps taking
initiatives 
or projects

21,80%

18,11%

11,17%

7,75% 7,12% 6,94%

Advantages of outsourcing

OUTSOURCING
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Our proposal

We move your

Allowing our customers to grow inside the international business at national costs.

We provide a wide potential business of millions of consumer that can make sales 
grow exponentially. 

The success of working internationally at national costs… you will only have to 
focus on having the best product... We’ll do the rest!
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Advantages for shipments to Spain
Additional services WITHOUT COST:

· Product storage > WITHOUT COST
In our warehouse, monitored 24 hours a day by security cameras, in locked 
rooms.

· Preparation of the order > WITHOUT COST
Packed, labelled and traceabled.

· Delivery > Tipsa it’s a big transport network that offers an impeccable delivery B2C                                     
      service, our technology is fully adapted to e-commerce service in order to  
      guaranty the effective delivery of the product.
· SMS to inform the reciver > WITHOUT COST

An SMS will be send to the reciver when the shipment leaves our warehouse, 
including the destination agency’s datas, as well as the amount of the cash on 
delivery to have it prepared.

· E-mail to inform the reciver  > WITHOUT COST
An e-mail will be send to the reciver, including all shipment informations, 
destination agency’s data and tracking number.
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Advantages for shipments to Spain
Additional services WITHOUT COST:

· Refund commission for amounts up to 100€ > WITHOUT COST
Our big experience in this field shows us that 96% of shipments amount are less 
than 100€ of cash on delivery. We remove the extra commission cost for this 
service. We also pay the refund weekly, including ALL shipments delivered in the 
previous week, via transfer and with dispatch of Excel in order to control the 
shipments paid.

· Returning the order to our facilities in case of  rejection > WITHOUT COST
We assume the return and the new incorporation stock of those shipments that 
can’t be delivered because they are rejected or have false data (address, 
phone…).
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Advantages for shipments to Spain
Why trusting on us?

· We are specialists in this type of shipments:
Our big experience support us, we are specialists in E-commerce and in B2C 
delivery.

· Specific staff for your shipments:
We have staff properly trained on E-commerce in all our departments. We have 
a SPECIFIC CALL CENER: an exclusive department that works tracking your 
shipments and providing incidences solutions to achieve the highest number of 
deliveries. We are leaders in % effective deliveries.

· Stock Control:
Daily update of product stock, weekly physic count, daily report to the customer. 
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Advantages for shipments to Spain
Why trusting on us?

· Analysis of products delivery : 
      We weekly report the costumer the effective delivery.
· Weekly payment of refunds from Spain.  

Payment is realized by transfer. From Spain we realize the payments of all the 
countries where we are settled (Spain, Greece, Portugal, Italy, Cyprus, Czech 
Republic and Slovakia). We pay ALL the shipments delivered in the immediately 
previous week. Sending an Excel file in order to control the shipments paid. 
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Thank you for your time
Trust in our company 

and in our unique work process.
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much more than logistic and transport…
your best ally to grow up.


